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B.A. University of lowa, 1969. J.D. University of lowa, 1972. Admitted to lowa Bar, 1972. Past experience
in private practice of law and corporate counsel. Currently engaged as Director of Mediation Arbitration
Professional Systems, Inc. in Metairie, Louisiana; Qualified as a mediator under the Louisiana Mediation Act.
He has mediated over 3000 cases involving class actions, mass tort, bad faith, personal injury, wrongful death,
construction, employment, commercial, product liability, medical malpractice, maritime, FELA and
franchise law, including large complex multi-party disputes. Significant cases include: a class action grain
elevator explosion settled within 2 days; a mass tort joinder matter involving hundreds of plaintiffs settled in
three days; many large complex construction matters with multiple defendants; a multimillion-dollar case
involving a helicopter crash on an offshore platform with substantial injuries; maritime, wrongful death,
personal injury and “bad faith” matters in excess of one million dollars; railroad/FELA; a product liability
case resulting in extensive burns; a variety of quadriplegic and other severe injury and death cases; an oil
refinery explosion matter involving 25 parties; asbestos and toxic tort matters; a hazardous/toxic substance
spill from a tanker involving multiple parties; many truck-auto collisions involving multiple vehicles; and
various other large complex multi-party matters; employment based disputes involving sexual harassment,
discrimination and wrongful discharge as well as “bad faith” matters that settled for over one million dollars
including matters with judgments on appeal. In addition to mediation, Mr. Jenks lectures extensively on ADR
and negotiation and is currently an adjunct professor at Tulane Law School for ‘Negotiation and Mediation
Advocacy. He has been member of the Adjunct Faculty of both Loyola and Tulane University Law School for
CLE/Skills curriculum. He has produced and conducted basic and advanced mediator training for MAPS
and in conjunction with the Louisiana State Bar Association. He has co-authored, produced and presented “7
Hot Tips” and “Negotiation for Success” CLE seminars and “Seeking Common Ground” Mediation
Advocacy CLE seminars for many Law School and Bar CLE programs Corporations, Insurance Companies
and Law Firms. Trained as mediator by United States Arbitration & Mediation and the Center for Dispute
Settlement (Washington, D.C.) and advanced training by the International Academy of Mediators and
MAPS; completed "Getting to Yes" Negotiation/Mediation Seminar by Roger Fisher/Harvard Negotiation
Project. Qualified as a mediator for the Johns Manville Personal Injury Settlement Trust. Fellow-International
Academy of Mediators; Member of the National Institute for Dispute Resolution and SPIDR Society for
Professionals in Dispute Resolution.

Memberships/ Affiliations

Fellow: International Academy of Mediators and American College of Civil Trial Mediators.
Member: National Institute for Dispute Resolution and SPIDR Society for Professionals in Dispute
Resolution; Adjunct Faculty of Loyola University Law School for CLE/Skills curriculum.




